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1.0 Introduction

Hello, my name is Kristin Norefia and | am a seaidthe Florida State University, specializing in
Information Technology with emphasis on Health tnfatics. | am able to use technology to
solve problems in the most efficient way. My comneations skills are versatile from the end
user to the programmers. | am an exceptional leaner able to make important decisions
effectively. | am also fluent in Spanish and aua#ato assist the Latin Community.

This documentation is a supplement to my video riato which can be found here
http://KristinNorena.comThis manual will teach you how to use remote tlgslso that you are
able to share your screen to anyone online. It al#b show you how to view another computer
screen. All of this will be done usindikogo®. Mikogo® is a free online desktop sharing tool full
of features to assist you in online meetings, pcbdiemos, conducting the perfect online
presentation, remote support and webindvBkogo® also has high standards when it comes to
security offering end-to-end encryption.

| have written this tutorial for all users, from naputer novice to the more advanced user.
Although Mikogo® has many features such as skype, pausing transmisglecting only certain
applications for sharing and transferring filesill wot be covering those sections. This tutorial
will only show you how to share each other's scsgerthange presenters and access remote
control. Please see the Additional Resources seuntithis manual for links that will help you the
other features. If you have any questions pleas¢hseContact Information section.

2.0 Requirements
The following is a minimal requirement for runnitige tutorial:
1. PC Laptop
a. May also use Desktop
2. Windows Vista Operating System
a. Works with Windows 98/Me/NT/2000/XP/2003 Server
3. Internet - Mozilla Firefox Version 2.0.0.15
a. Works with All versions of Mozilla Firefox and Irmteet Explorer
4. An email account
3.0 Assumptions

This tutorial is operating off the assumption thaii have already established internet connection.
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4.0 Organizer

As the organizer of the meeting you need to begstered user wittviikogo® in order to host a
meeting. Guest(s) who are invited by the meetirgaoizer to join a meeting do not need to be a
registered user to participate.

4.1 Register an Account

To register for a free account, pleage to www.mikogo.com/getstarted.aspnd fill in the
required fields. Below you will see an image:

= )oin meeting

e

Mikogo is an easy-to-use screen sharing tool
and it's free!

Instantly show your computer screen to anyone online

Fill in the fields below to get a free Mikogo account.

First Name: |

Last Name: |

Email Address: |

By clicking on the registration button, you agree to our terms of service.

Get a FREE Mikogo account

Once you have completed registration process, yibwageive an email confirming your account
activation, with your username and password. Keemind the email address that you provide
becomes your registered username wMikogo®. You will need your email address and
password to start a meetinglikogo® requires your email address for registration ps@soto
confirm your username and password.
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4.2 Download Software

Once you receive the confirmation emalick thelink that is provided in the email and this will
download theMikogo® software. Below you will see a picture that withmediately appear
indicating that you have chosen to open the Mik@&giup.exe file.

Opening Mikogeo_Setu p.e:vze- ﬁ

You have chosen to open

|| Mikogo_Setup.exe
which is a: Application

from: http:/fwww.mikogo.com

Would you like to save this file?

[ Save File | Cancel

L

Click Save Fileand save the file to the desktop of your compudsrsoon as the download is
completedouble click theMikogo_Setup.exdile on the desktop to run the software.

Once you open the Mikogo_Setugexe file, “zicon will appear in your system tray in the

. <« WE I 73 M .
lower right corner of your screl il . A message will appear at the same

time above th('"' icon, showing you thatlikogo® has started.

[ Mikogo
Mikogo started.
Click on the icon to start a
meeting.

< ME wE@W) 730 pm

On your computer desktop you will notice a shoricah that was created Byikogo®. You will
also be able to accesskogo® by double clicking on theshortcut
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Click on the ! icon and selec®ettings

Start Meeting
Join Meeting

Tell a friend...

Create account...

E Exit I
Under the Account tab you will be askedpmvide your User Name, the Password, and Your
Name. In the original confirmation email that yoeceived, you will have a username and

password.

Mikogo Settings \ t‘ ﬁ

Account | Application Selection .Start Cptions Cu:uljnecticun_

iy To start a meeting, enter your user name, password, and your name.
f ” if you don't have a user name, goto www.mikogo.com  and register.

IUger Mame (Email) | |
You dont have an account?

Password | |
Forgot vour password 7

Your Mame | |

[] Load Mikogo at startup.

Version 1.0.070713

QK Cancel
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4.3 Start a Meeting

Click the ' icon in your system tray arsglectStart Meeting

Join Meeting

Settings...
Tell a friend...

Create account...

Exit

Once you click on Start Meeting, the Meeting Infmaow will appear. The Meeting Info window
contains all the appropriate information that isessary for your participants to join the meeting.
This includes the Meeting ID.

r ~
Meeting Info ﬁ

Tell all participants. .

i .00 to e, Milkogo, com

...click onJoin Mesting

...enter the Meeting ID 722-157-954
| ...enter your Mame
' ...and then click Jain kMeeting.

Haow all participants can see pour computer soreen.

To cloge thiz windaw, click an the # in the tap right carner
of thig wirdom.

Ta end this meeting. click on the /7 icon in your spstem
tray and zelect End keesting.

5 Farticipants: 1
0:14:54 [time left far firgt participant ta join]

L%

Once you have started the meeting, you will hateta of 15 minutes for your participant(s) to
join if not the meeting will be terminated. Pleas#e that there is a limit of up to 10 participants
per each meeting.
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4.4 Inform Participants

As the meeting organizer you would have to dirbet participant(s) to th#likogo® website
www.mikogo.com Once the participant is viewing tMikogo® home page, ask the participant to
click on theJoin Meetindink that is located on the upper right corner.

2

: )oin_r_neeting .

’r"'

fﬂimgﬁ is an easy-to-use screen sharing tool
and it’s free!

Instantly show your computer screen to anyone online

get \tarted!

Click here to sign up for Mikogo, It
only takes Z minutes and it's
completely FREE!

Mikogo is now on Skype!

Free Screen Sharing together with free phone calls I'nl
G Click here to get your Skype Extra today! \
\‘-__ - For details on starting a Mikogo meeting through \
— Skype take a look at the user guide.
¥p -

eatures

Screen Sharing
Change Fresenters
Remote Control e N

Pause Transmission ‘ e j -
Application Selection ":::/ e” a frlend
Fils Transfer . Da you have friends who would

cy,&k hB@ benefit from a free online meeting
tool? Tell them about Mikogo!

Mikogo is completely secure.
We use industry-leading \
256-AES end-to-end

encryption.

e
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A file download window will appear notifying the pigipant(s) that they have chosen to open
Connect.exe and if they would like to save the. e this point the participant(s) is required to
click Save Filein order to continue the process. The participailitnot be required to register
with Mikogo® or download anything from tHdikogo® web site.

-

Once your praticipant(s) saves the Connect.exgdilBownload windownay appear requesting
permission to Open or Remove the file*. Pleaiek Openand a Mikogo® Meeting Login
window will automatically appear.

The patrticipant(s) will be asked &mter the Meeting ID along with theimame At this point, as
the organizer of the meeting you will need to pdevihe participant(s) with the Meeting ID
information. Once the participant(s) enters theumagl information, you will then be connected
with your participant(s) in Mikogo® Online Meeting.



Remote Desktop Using Mikog*)8/2008

4.5 Online Meeting Features

To access the Mikogo® featuredick on the icon in your system tray to open the following
menu:

4 5.1 Switch Presenters

During the meeting, you may switch the viewing diilen allowing one of the participants to
become the presenter and share their screen. WigHeature you are able to share your screen
and/or view the screen of one of the meeting ppeids. To access this featuolick on the

icon in your system tray to open the menu seléctSwitch Presenter

You have the option of switching between differprésenters as much as you like. Generally, the
participant who is currently sharing their screee. (the presenter) will have an icon in their

system tray, while the participant(s) who is viegvithe screen of the presenter will have an
icon in their system tray.
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Before showing their screen, the participant wilWays be asked whether he or she is willing to
accept before becoming the presenter and sharengsitreen with the participant(s).

4.5.2 Remote Control
By clicking the  icon in your system tray argklectingRemote Contrglyou are able to share

your screen to one of your participants and gr&eimt control over both your mouse and
keyboard.

The participant(s) will receive a notice informihgnm or her that they now have Remote Control.
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You will then notice a change of color to yoMiikogo® icon in your system tray; this is
demonstrating that you have granted remote corBkare that remote control can only be given

if the meeting organizer permits it. If you wantregain full remote controtlick on the icon
andselectDisable

As one of your participants is transmiting theiregn, you are able to request remote keyboard
and mouse control over their screen. Here are pleai ways to accomplish that:

a) The current presenter is able to grant Remote Gbotrtheir screen to a participant(s) via the
Mikogo® menu. The current presenter can open Ntkogo® menu andselect Remote
Control by clicking on their  icon.
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To regain remote control, the presenter would hawdick their  icon andclick Disablefrom
theMikogo® menu.

b) As the organizer of the meeting you are able toug@sggRemote Control from the participant
who is transmitting their scree@lick icon andselectRequest Remote Control

You participant(s) will then be asked if they wanot give you, the organizer of the meeting
keyboard and mouse control.

If you would like to end the remote control functjcas the meeting organizer you cdick the
icon andselectStop Remote Control

Please note, when you give remote control acceag#oticipant it is not recommended for you to
use your keyboard or mouse.
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5.0 End Meeting

Click the icon on the system tray arsgélectEnd Meeting Your participants will receive a
notification that the meeting has ended.

6.0 Conclusion

By now you have learned the basics of Remote DpsksingMikogo®. It is my hope that you
have found this tutorial easy to read and undedstand that now you have finished it, you feel
ready to start remote desktop whitikogo®.

7.0 Terminology

To try and help you navigate this tutorial | haistdd some of the most common terms used in
this tutorial below.

Organizer— The organizer is the person that starts the ing=etThe organizer can also be the
presenter.

Participanis) — The participant is the person that joinsrtteetings. The participant can also be
the presenter.

Presenter— The presenter is the person that shares theiesavith any of the participant(s). The
presenter can be an organizer or the participant.

8.0 Tutorial Key
Verbs —Bold

Noun —Navy
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9.0 Additional Resources

Skype -https://extras.skype.com/1672/view

Pausing transmissionhttp://mikogo.com/download/MikogoUserGuide.@age 6)

Sharing and transferring fileshttp://mikogo.com/download/MikogoUserGuide.g&fage 9)

Application selection -ttp://mikogo.com/download/MikogoUserGuide.{@age 10)
10.0 Contact Information

Thank you for reading my tutorial, please do ndiita¢e to contact me if you have any questions.
Please also let me know where improvements candme nviakristinnorena@gmail.corand/or
visit http://www.KristinNorena.com

11.0 References

Mikogo® Web site -http://www.mikogo.com

Mikogo® Forum -http://forum.mikogo.com




